1.

“Application Form”

“Cellplus”

The present Contract defines the terms and
conditions under which Cellplus Mobile
Communications Ltd (“Cellplus”) provides the
my.t Start-Up Service (“Service”) to the
Customer and under which the Customer
accesses and uses the Service. The signature
of the Customer on the Application Form
and/or use of the Service thereof implies
acceptance of the present terms and
conditions which he/she acknowledges to
have read and understood.

The Customer acknowledges and agrees that
the electronic records of the terms and
conditions fully satisfies any requirement that
such communication be provided in writing or
in a format that the Customer may keep; at any
time, request of a paper version of the said
electronic terms and conditions of service may
be made.

These terms are in addition to my.t mobile
General Terms and Conditions which can be
viewed at myt.mu.

The words and expressions used in herein shall
have the same meanings as defined in the
Contract wunless the context otherwise
requires.

In the event of any inconsistency between the
provisions herein and the Contract, the
following terms shall prevail.

Definitions

means the form (whether
paper or electronic, including
on-line order forms), as
provided by Cellplus and used
by the Customer to subscribe
to the Service;

means Cellplus Mobile

Communications Ltd.
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“Customer”

“Delivery Agent”

“Device”

“Force Majeure”

“FUP”

“Network”

means a legal entity other than
a natural person (body
corporate or government body
which has subscribe to the
Service and signed the
Application Form.

Means Cellplus’ contracted
third party responsible to
deliver the Device to the
Customer and complete such
required formalities.

Fixed wireless router provided
as part of the Service and
which is owned by Cellplus.

means any event due to any
cause beyond the reasonable
control of  either party,
including, without limitation
loss of satellite, loss of signal,
natural catastrophes,
earthquakes, floods, cyclones,
storms, cataclysms, volcanic
eruptions, climatic disruptions,
rioting, vandalism, any kind of
cyber or similar attack, civil
commotion, wars, strikes, or
other work conflict actions
and/or accidental causes such
as fire, water damage,
explosions, damage or
breakdown of transmission of a
third party’s technical system,
act of government or any other
act of regulatory or other
authorities and bodies, and
generally any act over which
Cellplus has no control.

means Fair Usage Policy which
is a set of rules implemented to
ensure that Cellplus delivers
the best possible service at all
times to all its Customers as
further detailed on its website.

means the cellular
telecommunications system
owned and operated by
Cellplus through which

Services are made available.
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“Service”

“Stipulated Premise”

2.2

2.3

3.2

Means the my.t Start-Up
service as further detailed at
clause 4.

means the Customer’s physical
address where Device will be
delivered and used as specified
in the Customer’s Application
form.

Eligibility

To register to the Service, the Customer shall
be a start-up/SME/body corporate duly
incorporated.

The Customer acknowledges and agrees that
the Service will be made available subject to:

i availability of resources including,
without limitation, availability of a
suitable Cellplus’ network coverage at
the Stipulated Premise at the time the
Service is requested or delivered,;

ii. submitting the duly signed Application
Form with all required particulars and
acceptance of the terms and
conditions of this Contract by the
Customer; and

iii. not have, at the time of application of
the Services, any outstanding
accounts with Cellplus or any of its
affiliates (Mauritius Telecom Ltd) that
are due.

Cellplus shall not be liable in any way
whatsoever if a Customer is deemed ineligible
to sign up for the Service for the reasons
stated at paragraph 2.2 above.

Applying for the Service Online

The Customer may apply for the Service by
filling the Application Form and submitting all
required information and documents either at
a Telecom Shop or online on myt.mu.

After placing the order online, Cellplus will
send an email to Customer acknowledging
receipt of the online application form. Cellplus
will only approve and process online
application forms which are correctly filled up
with all correct documents uploaded. Cellplus
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3.3

3.4

3.5

3.6

3.7

4.2

will not process incomplete online Application
Form. Cellplus also reserves the right not to
process any online Application Form without
giving any reasons thereof.

All of the information submitted by the
Customer shall be treated in accordance with
our Privacy Policy found at
https://www.myt.mu/pdf/p_policy.pdf.

The Customer acknowledges that opting for
online application consists of delivery services
being provided by Cellplus’ Delivery Agent
and a once-off delivery fee may be applicable
as determined by Cellplus.

Cellplus will share certain information with
Cellplus’ Delivery Agent solely for the purpose
of delivering the Device at the Customer’s
Stipulated Premise. By opting to apply for the
Service online, the Customer has consented to
its details being used for such purposes.

The Service application shall be deemed as
complete once the Customer receives the
Device delivered by the Cellplus’ Delivery
Agent and the Customer signs and submits the
Application Form.

For Customer who has opted for online
application, Cellplus will use commercially
reasonable endeavours to contact the
Customer for delivery of the Device at the
Stipulated Premise by the date indicated to
the Customer but all dates are estimates and
Cellplus cannot be held liable for any failure to
meet any aforementioned date.

Description of Service

The Service consists of voice pack, data,
internet and value added services as may be
provided from time to time by Cellplus
through a fixed wireless router (“Device”) on
Cellplus’ 3G or 4G mobile network technology
or such other technology as may be made
available by Cellplus from time to time.

The Service is intended for businesses with
light usage such as email, web surfing and
point of sales transactions for their day-to-day
business needs. The Service is not meant for
applications involving entertainment,
broadcasting, streaming, or downloading
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4.3

4.4

4.5

5.1

52

5.3

54

55

since such activities will cause congestion to
the Network and impact other customers
using the Service.

Cellplus reserves the right to terminate the
Contract and/or suspend/disconnect the
Service if Customer is in breach of clause 4.2.

The Service is not provided with international
roaming capability.

Cellplus reserves the right to replace the
model of the Device with other models and/or
amend the brand and marketing name of the
Service and/or change or withdraw any
element of the Service thereof at any time.
Cellplus will use reasonable efforts to notify
the Customer of any necessary change in the
Services.

Provisioning of Service

The Device uses a SIM card. Cellplus shall
activate the SIM card for the use with the
Device upon successful delivery of the Device
to the Customer. For the avoidance of doubt,
for Customer who opted for online
subscription, the SIM is activated & tested in
the Device prior delivery by Delivery Agent.

Installation of the Device may be performed by
the Customer by following the instructions
provided with the Device and any such other
instructions given by Cellplus from time to
time.

The Customer may contact Cellplus on its
hotline 8919 in the event of any trouble
installing the Device.

The Device shall only be used at the address
indicated by the Customer in the Application
Form. In the event that the Customer displaces
Cellplus’ Device from the address specified by
the Customer in the Application Form without
written notice, Cellplus may suspend the
Service in whole or in part at any time without
notice to the Customer.

The Service does not comprise of additional
hardware equipment unless otherwise made
available by Cellplus. In the event Cellplus
provides Customer with any other equipment
provided to enable additional services then

Issue 1 Dated January 2022
© Cellplus Mobile Communications Ltd

my.t Start-Up | Internet Plug & Play

Terms & Conditions

7.2

this will be governed by separate terms and
conditions.

Delivery Policy for online Application

The Customer or the authorised signatory (as
the case may be):

@ must present his/her National ID card
upon delivery

(ii) must provide Cellplus’ Delivery Agent
with prompt and safe access to its
Premises; and

@ii) take all necessary precaution and
observe security and sanitary protocol
guidelines in force in Mauritius when
collecting the Device.

(iv) must inspect the Device before taking
delivery. Any damage is to be reported
immediately to Cellplus.

) must provide all necessary assistance
by completing all required formalities.

(vi) agrees that once Device delivered and
Application Form signed, the said
document shall constitute a proof of
delivery.

(vii) will indemnify Cellplus against any
claims, or loss or damaged to its
property incurred during the delivery
services.

Term

This Contract shall commence on the date of
activation of device, and shall be subject to a
Minimum Term of six months. The Contract will
be automatically be renewed unless otherwise
terminated in accordance with Clause 18.

In the event that the Service is terminated
before the expiry of the Minimum Term by the
Customer for any reason whatsoever or by
Cellplus as a consequence of any breach by
the Customer of any of the obligations or
duties of the Customer, then notwithstanding
any provision to the contrary in the terms and
conditions in this Contract, the Customer shall
pay to Cellplus:

(a) a fixed penalty fee
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8.1

@

(i)

(i)

8.2

8.3

8.4

8.5

8.6

(b) the charges, fees and/or rentals due till
the date the Service is terminated.

Access
The Customer acknowledges that:

Access to the Service is provided on a “best
effort” basis, up to the
offered/commercialised bandwidth with no
service level assurance.

The Service is dependent on the availability
of electrical supply.

Internet shall be provided on a Fair Usage
Policy; to ensure that the activities of some
users do not impair the ability of Cellplus’
customers to have access to reliable services,
the unlimited data usage for the Service as
stated in the Application form is subject to
Cellplus’ mobile Fair Usage Policy (FUP)
available on its website.

A monthly data usage allowance is the total
amount of data the Customer can download or
upload through his broadband connection
each month.

If the Customer exceed monthly unlimited
data plan offer during the calendar month then
speed limit will be throttled up to 1 Mbps. The
speed limit will be lifted at 00:01 on the first
day of the following month.

The unlimited data usage allowance applies to
a calendar month and does not get carried
over to the next month.

It shall be the sole responsibility of the
Customer to monitor his/her own data
consumption by following the steps as
indicated in the user guide available on our
website. This is only an indication and the
usage is not in real time.

The Device supplied by Cellplus provides Wi-
Fi access. Wireless signals are sensitive to
different types of interference and factors
affecting wireless network connection include
physical objects such as walls, frequency
interference from cordless phones, microwave
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9.

ovens, other Wi-Fi routers, shared Wi-Fi
bandwidth among users, distance and location
from Wi-Fi router, or compatibility issues with
some devices/ laptops/ tablets.

Breach of FUP

In the event the Customer fails to comply with the
FUP, or Cellplus suspects or has reasonable ground to
believe that that Customer is using excessive or
unreasonable data or the Customer is using or has
used the Service or part thereof for unauthorized,
fraudulent or illegal purposes, Cellplus shall be entitled
to either:

@

)
(i)

10.

10.1

10.2

10.3

10.4

10.5

10.6

limit immediately the overuse data without
prior notice; or

suspend the Service of part thereof; or

Terminate the Service immediately without
notice.

Charges and Billing

The charges and/or fees for the Service, shall
be at the prevailing rates, as may be amended
by Cellplus from time to time.

The charges and/or fees for the Service, for
the first month, shall be calculated on a pro
rata basis depending on the number of days
the Service has been provided in the first
month.

The charges may be changed from time to
time and are subject to changes as may be
decided by Cellplus, the Information and
Communication Technologies Authority
and/or any other authority or body. Cellplus
shall notify the Customer of any alteration
(either increase or decrease) in charges.

The monthly charges shall be billed on the
email address as specified in the Application
Form.

Cellplus shall not be held responsible for
undelivered bills and the Customer should
immediately notify Cellplus of any delay or
non-receipt of bills.

The monthly bills shall become payable within
28 days from the date of issuance of the bill
failing which, a once-off surcharge of 10% shall
automatically be applicable on any
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10.7

10.8

1.

1.1

1n.2

1.3

1.4

1.5

1.6

n.7

1.8

1.9

outstanding balance without the necessity for
the fulfilment of any judicial or extra-judicial
formality.

If the invoice and surcharge remain unpaid,
Cellplus may disconnect the Service without
any notice to the Customer.

The payments to be made and the
disconnection shall not require the fulfilment
of any judicial or extra-judicial formality.

Customer’s Responsibilities

The Customer shall promptly comply with all
notices, instructions or directions given by
Cellplus in respect of the installation, use or
operation of the Service and/ or Device.

The Customer will be liable to Cellplus for any
damage to Cellplus’ Device and will have to
pay a penalty fee determined by Cellplus.

The Customer shall notify Cellplus as soon as
reasonably possible once he becomes aware
of any damages to the Device or defect in the
operation of the Device.

The Customer shall not remove the SIM card
from the Device.

The Customer shall not use the SIM card on
any other equipment except on the Device
provided by Cellplus for the Service and no
other sim card shall be used on the Device.

The Customer shall be liable for loss or theft of
the Device or SIM card.

The Customer shall promptly report to
Cellplus the discovery of any event of fraud,
theft, loss, unauthorized usage or any other
occurrence of unlawful acts/events in respect
of the Device and SIM card. Such report shall
be supported by a statement to the Police.

The Customer will be responsible for Cellplus’
Device and will not add to, modify or in any
way interfere or tamper with the Device.

The Customer shall be liable to Cellplus for any
loss and/or damage to the Device howsoever
occasioned or caused including but not limited
to power surge and lightning, except for fair
wear and tear.
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nn

1n.12

1.13

12.
12.1

12.2

12.3

12.4

The Customer acknowledges to Cellplus that
the name, address and other factual
information provided in the Application Form
is true and correct.

The Customer acknowledges that if Cellplus
suspects on reasonable grounds that the
information supplied to it is without the
knowledge of the person named or that an
application is unauthorized or contains false
particulars, Cellplus may disconnect services
and the Customer shall have no claims against
Cellplus in respect of the discontinuation of
service as result of the operation of this clause.

The Customer shall indemnify Cellplus against
any claims or legal proceedings which are
brought or threatened against Cellplus by a
third party because any breach to the Service.

The Customer shall at all times comply with
the FUP.

SIM Card

A SIM is provided for the Customer use in
order to gain access to Cellplus’ Network. It is
the Customer’s responsibility to keep it secure,
as Cellplus is not liable for any loss or liability
incurred by the Customer resulting from the
unauthorized use of the SIM.

All risk in and to the SIM Cards supplied and
delivered by Cellplus to the Customer shall
pass to the Customer upon delivery. Cellplus
shall replace any SIM card found to be
defective by reason of faulty workmanship or
design free of charge within 30 days of
delivery to the Customer, (thereafter it shall be
at the cost of the Customer) but may charge
for replacing or renewing a SIM card in any
other circumstances.

If the SIM card is stolen or lost, the Customer
should immediately report same to Cellplus.
Such report shall be supported by a statement
to the Police.

The Customer acknowledges that the SIM
remains the property of Cellplus in the hands
of the Customer. Same shall be returned
immediately to Cellplus on termination of
Subscription for any reason whatsoever.
Cellplus is not responsible for any
manufacturing defect of the SIM.
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13.

13.1

13.2

13.3

14.

Cellplus’ Responsibilities

Cellplus shall exercise the reasonable skill and
care of a competent public
telecommunications service and/or network
provider in providing the Services to the
Customer.

Cellplus shall in no circumstances be liable to
the Customer to the extent that the Service is
disrupted, degraded, and/or unavailable.

Cellplus undertakes and warrants that Cellplus’
Device provided to the Customer are type
approved by the ICTA.

Misusing the Service

The Customer further agrees:

@

@i

(iii)

(iv)

)

(vi)

not to use the Services for improper, immoral,

fraudulent or unlawful purposes or for sending
of any communication which is of an
offensive, abusive, indecent, obscene or
menacing nature;

not to cause, or knowingly allow others to
cause, any nuisance annoyance or
inconvenience whether to Cellplus or to any of
Cellplus’ Customers which shall include the use
of the Network for the persistent sending of
unsolicited communications without
reasonable cause;

not to act in a way, whether knowingly or
otherwise, in such a manner that could cause
the Network to be impaired, damaged or
jeopardised,;

where there are one or more users other than
the Customer wunder this contract, the
Customer shall remain responsible for
ensuring that the Services are used in
accordance with this Contract and be
responsible for all the charges incurred to the
Customer’s account by those users.

not to use the Serviceto download an
unreasonably large amount of data when
compared to the published Service package
description limits.

not to use the Service in such a way that
degrades the Service to other customers, as
determined by Cellplus.
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(vii)

shall not knowingly distribute malicious codes,
such as viruses, worms, trojans, etc. which has
infected their device by any means; Cellplus
shall not be liable for the Customers reception
of viruses, spam or any other harmful
programmes received through the Network.

Failure by the Customer to adhere to this clause shall

result

in Cellplus terminating or immediately

suspending the Services without liability.

15.
15.1

15.2

15.3

15.4

15.5

Device & Warranty

Subject to availability of stock, Cellplus shall
provide replacement and support services for
the Device for a period of 6 months
(“Warranty Period”) commencing from the
time of which the Customer avail of the
Device. Once the Warranty Period ends,
Cellplus shall not entertain any support
services and shall not be liable to the
Customer for any loss, liability, costs, damage,
claim or compensation whatsoever (whether
direct, indirect or consequential) in respect of
any matter of whatever nature and howsoever
arising (whether in tort, negligence or
otherwise) in connection with any acts and/or
use of the Device.

The Warranty Period only applies to the
Device. Moreover Cellplus reserves the right to
decline any support services in the event
Cellplus deems that the issue is not covered
under the warranty.

The Device is provided "as is" and Cellplus
makes no warranty as to its use or
performance. Cellplus does not warrant that
the Device will satisfy the Customer's
requirements or that the Device will be
uninterrupted or error-free or that defects in
the Device will be corrected or that the Device
will not damage or interfere with other
services or features of any device or
equipment used or owned by the Customer.

All intellectual property rights in the Device
and documentation supplied with the Device
is retained by Cellplus and/or suppliers.

The Device provided to the Customer shall

remain at all times the property of Cellplus and
shall be non-transferrable.
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15.6

15.7

15.8

15.9

16.
16.1

16.2

The Customer shall not remove the SIM card
from Cellplus’ Device (unless under the
directives of Cellplus’ staff in the event of a
troubleshooting). Removal of the SIM card
from the Device will be considered as
tampering against Cellplus’ property.
Tampering might lead to termination of the
service.

Any equipment connected to or used with the
Service must be connected and used in
accordance with any instructions, safety, and
security procedures applicable to the use of
that Device.

Any equipment that is attached (directly or
indirectly) to the Service must be technically
compatible with the Service and approved for
that purpose under any relevant legislation.

Cellplus is acting only as a reseller or licensor
of any hardware, software and Device offered
under this Contract was manufactured by a
third party. Cellplus shall not be liable for any
changes in Service that cause Device to
become obsolete, require modification or
alteration, or otherwise affect the performance
of the Service. Any malfunction or
manufacturer’s defects of Device, either sold,
licensed or provided by Cellplus to the
Customer or purchased directly by the
Customer used in connection with the Service
will not be considered a breach of Cellplus’
obligations under this Contract.

Liability

Notwithstanding the circumstances Cellplus
limit its liability to the value of this Contract
during the Minimum Term.

Cellplus shall not be liable to the Customer;

16.21 for any loss or damage whether
indirect or consequential arising out of
any loss of data caused by viruses,
malicious code such as worms, trojans
etc. or for any other loss or damage
which is indirect and not reasonably
foreseeable by Cellplus; or

16.2.2 for any business connected to the
Customer whether in contract, tort

(including negligence) or otherwise for
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any loss or damage whether indirect or
consequential which is related to the
Customer’s business, including,
without limitation, loss of profits,
savings, loss of revenue or business
interruption.

16.2.3 in the event that the Customer faces a
slower internet experience, suspension
or termination of Service attributable
to the Customer exceeding the fair-use
limit.

16.2.4 for any false, misleading, negligent or
irresponsible representations made to
Cellplus by the Customer or its

personnel during delivery services

16.2.5 any adverse impact caused to the
quality and experience of the Service
or part thereof resulting from, without
limitation, any kind of acts,
modifications, changes and
replacements made to the Device by
the Customer with or without Cellplus’

approval; and

16.2.6 for any third party services/equipment
or Customer’s equipment that were
installed and use thereof on the Device

with or without Cellplus’ approval.

16.2.7 for any damage caused to Customer’s
equipment/ hardware/or other
property as a result of lightning, power
failure, power surge, cyclone or any act
of God, or any cause outside the

reasonable control of Cellplus.

Suspension of Services

Cellplus may suspend the Service or any part thereof
without giving notice if;

17.1

17.2

17.3

the Customer fails to perform any of his
obligations in terms of this Contract or
breaches any of the terms of this Contract (in
which event Cellplus may suspend the use of
the Customer’s Device);

any modification, maintenance or remedial
work is required to be undertaken pertaining
in any manner whatsoever, to the Network.

the Customer fail to comply with the FUP
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18. Termination
Termination by Cellplus

18.1 Cellplus may terminate the Customer’s
Contract immediately at any time, in whole or
in part, by giving the Customer’s notice if:

18.1.1  the Customer is in material breach of
any of provisions stated in this

Contract

18.1.2 in the reasonable opinion of Cellplus,
the Customer has used, misused,
attempted, or is likely to use the
Service and/or Device in
contravention of any law, Cellplus’
mobile Fair Usage Policy or to cause
any annoyance, embarrassment,
harassment, disturbance or nuisance
of any kind whatsoever and to
whomsoever or if it is not in the public
interest or it is deemed by Cellplus that
it is not in Cellplus’ interest, for Cellplus
to continue providing service to the
Customer for any reason(s)
whatsoever

18.1.3 the Customer fails to pay any of their

bills from Cellplus on time

18.1.4 Cellplus has a good reason for
believing that any information the
Customer has provided is false or

misleading

18.1.5 the Customer becomes insolvent, or
bankrupt, or have a winding up
petition presented against it, or if
Cellplus has good reason for believing
that the Customer is unable to pay the

Charges

18.1.6 in addition, Cellplus may terminate the
Customer’s Contract at any time after
the Minimum Term has expired by
giving the Customer at least one

month’s prior written notice.

18.2 the Customer fail to comply with the FUP.
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18.3
18.3.1

Termination by the Customer

The Customer may terminate this Contract at
any time after the Minimum Term by giving
Cellplus at least one month’s written notice.

18.3.2 Upon termination of this Contract, the
Customer shall immediately return to Cellplus
the Device, the SIM card and any accessories,
if applicable otherwise the Customer shall be

liable to a fixed penalty charge
19. Force Majeure

19.1 If either party is unable to perform any
obligation under this Contract because of a
Force Majeure Event, that party will have no
liability to the other for that failure to perform.

19.2 In the event of refusal or delay by a third party
to supply a telecommunications service to
Cellplus or delay in the renewal of back to back
agreements between Cellplus and its suppliers
and where there is no alternative service
available at reasonable cost; or the imposition
of restrictions of a legal or regulatory nature
which prevent Cellplus from supplying the
Service then Cellplus will have no liability to
the Subscriber for failure to supply the Service.

20. General Provisions

20.1 Amendments

Cellplus reserves the right to amend from time to time
the terms, conditions and provisions under which the
Service is offered, including but not limited to
variation of any or all of its charges/tariffs and
charging mechanisms for the Service, by giving
reasonable prior notice whenever possible to the
Customer and by publishing amended tariffs and /or
terms and conditions which shall be available at such
other place or published by the means of such other
medium as may be decided by Cellplus. Such
amendments and/or variations shall have immediate
effect and the Contract shall be amended and/or
varied accordingly.

20.2 Disputes

20.2.1 Cellplus shall endeavour to resolve all disputes
quickly and satisfactorily.

20.2.2 All complaints shall be
addressed to Cellplus.

in writing and
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20.2.3 All billing disputes should be notified within 3
months after the issue of the bill.

20.2.4 The Customer shall be liable for and shall
promptly pay on all charges and/or fees as
shown in the bill notwithstanding that the
Customer disputes the same for any reason(s)
whatsoever.

20.2.5 In the event that the amount stated in the bill
or any part thereof remains unpaid after the
due date Cellplus reserves the right to charge
interest on the sum that remains unpaid as
aforesaid at the rate specified in the bill from
the due date to date of full payment.

20.2.6 In the event that a dispute, if any, by the
Customer is decided by Cellplus in the
Customer’s favour, Cellplus shall refund to the
Customer any excess amount paid by the
Customer free of interest.

20.3 Governing laws

This Agreement shall be governed by and construed
in accordance with the Laws of Mauritius.
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