Special Terms and Conditions: my.t DStv Stream Promo - one month free

Special Terms for Promotional Offer valid from 4th December 2025 to 12th January 2026

Scope

These Special Terms govern the one-month promotional offer for new my.t DStv Stream subscribers
("Subscriber", "You" or "Your") subscribing to any DStv Stream package through Mauritius Telecom
Ltd ("MT").

These terms apply together with the my.t DStv Stream Terms and Conditions and DStv customer
agreement which are incorporated by reference.

This promotional offer applies to all new DStv Stream subscriptions for any Package (Access, Family,
Compact, Compact Plus, and Premium).

By subscribing to any DStv Stream package under this promotional offer, you acknowledge that these
Special Terms have been delivered to you electronically, and you confirm that you have read,
understood, and agree to be bound by these terms and conditions.

Promotional Benefits

5.

If you are a new subscriber to my.t DStv Stream and subscribe to any DStv Stream package (Access,
Family, Compact, Compact Plus, or Premium) between 4th December 2025 and 12th January 2026,
you shall receive one (1) month free access to your subscribed package.

For new Compact Plus subscribers only, you will receive the one-month free benefit in addition to
the Compact Plus promotional rate of Rs. 999/month (instead of Rs. 1,500/month) for the remaining
23 months of your subscription, subject to a 24-month minimum term commitment. Please read the
MT Promotional Offer for DStv Stream Compact Plus terms and conditions for more information.
For all other packages (Access, Family, Compact, Premium), you agree to the minimum term
requirements as specified in the DStv Stream Terms and Conditions. Any cancellation during the
minimum term is subject to cancellation charges as specified in my.t DStv Stream terms and
conditions.

Access to DStv Stream packages under this promotion is provided "as-is" with no guarantees. MT is
not liable for any programming changes or unavailability.

Eligibility

9.

10.

This promotion is available exclusively to new my.t home subscribers with no active DStv Stream
services through MT at the time of subscription.
The offer applies to subscriptions made between 4th December 2025 and 12th January 2026.

Billing and Charges

11.
(i)
(ii)

12.

During your first month:

You will receive free access to your subscribed package.

Your monthly bill will show ‘DStv Stream Promo - one month free' with no charges for the DStv
Stream service.

From your second month onwards:
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(i) Standard package rates apply (or promotional rates if eligible for other concurrent offers) with
standard minimum terms per DStv Stream Terms and Conditions.
(ii) Regular monthly billing commences as per your subscribed package.

Changes and Termination

13. MT reserves the right to modify, suspend, or terminate this promotional offer at any time with
reasonable notice.
14. This promotional offer expires on 12th January 2026 unless extended by MT.

General Conditions

15. This promotional offer can be combined with other eligible promotional offers, including the
Compact Plus promotional rate.

16. This promotional offer cannot be transferred and cannot be exchanged for cash or credit.

17. There will be no refund or credit given for any unutilised free subscription period.

18. All other terms under the existing my.t DStv Stream Terms and DStv agreement remain in full force
and effect. For the avoidance of doubt, the my.t DStv Stream Terms and Conditions shall continue
to govern the relationship between the Subscriber and MT at all times, except where expressly
stated otherwise.
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