
Broadband-only Form

TERMS AND CONDITIONS

myt Fibre Broadband Upgrade (Rodrigues)

These Terms and Conditions govern the upgrade of the myt broadband packages “10M DISCOVERY” 
and “10M” (together "the Eligible Packages", as renamed under clause 2) ("the Upgrade") 
commercialised in Rodrigues only. They supplement, and are to be read together with, the 
Broadband Internet Terms and Conditions and the General Terms and Conditions published at 
www.myt.mu, which continue to apply to the service. Terms defined therein have the same meaning 
in these Terms and Conditions.

With effect from 7 August 2026, or such other date as Mauritius Telecom Ltd (MT) may publish, and 
subject to clause 3, where an Eligible Package is provided over a fibre Access Medium at a service 
address in Rodrigues, it shall be renamed and shall have the following specifications:

(a) “Fibre Internet 20Mbps (Rod)” (formerly “10M DISCOVERY”): download speed of up to 20 Mbps,     
upload speed of up to 6 Mbps and a monthly volume allowance of 500 GB; and
(b) “Fibre Internet 30Mbps (Rod)” (formerly “10M”): download speed of up to 30 Mbps, upload 
speed of up to 8 Mbps and a monthly volume allowance of 900 GB.

The Upgrade shall be applied automatically and at no additional charge, without any action on the 
part of the customer, to every existing subscription falling within clause 2 and to every new 
subscription upon provisioning.

The monthly charge applicable to each customer's subscription remains unchanged.

Eligibility is determined by the package subscribed, the Access Medium and the service address in 
Rodrigues, each as recorded in MT's systems.

These Terms and Conditions do not vary or otherwise affect:

(a) any other myt package, product or service;
(b) any service provided at a service address outside Rodrigues; or
(c) any service not provided over a fibre Access Medium, each of which remains governed by the 
terms applicable to it.

All quoted speeds are maximum speeds. Actual speeds may vary depending on, amongst other 
things, the customer's equipment and premises wiring, the number of connected devices and 
network conditions.

Upon exhaustion of the monthly volume allowance, the service shall continue at a reduced speed, at 
no additional charge, until the allowance is renewed at the start of the following billing month. The 
Fair Usage Policy applies.

In the event of any inconsistency in relation to the specifications, eligibility or application of the 
Upgrade, these Terms and Conditions shall prevail over the Broadband Internet Terms and 
Conditions and the General Terms and Conditions. In all other respects, those terms shall prevail.

MT may vary the Upgrade and amend these Terms and Conditions in accordance with the 
Broadband Internet Terms and Conditions, by notice published on www.myt.mu, with effect from the 
date of publication.

These Terms and Conditions shall be governed by and construed in accordance with the laws of 
Mauritius, and the courts of Mauritius shall have jurisdiction.

For any query, kindly contact us on 8902 

7 August 2026
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