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my.t TV Pack Special Terms and Conditions  

NWTV/TF1 

Introduction 

These Special Terms and Conditions govern the use of specific my.t TV packs provided by Mauritius Telecom Ltd 

(hereinafter referred to as "MT") to you ("the customer" or "subscriber"). These Special Terms and Conditions 

are in addition to, and should be read in conjunction with, the my.t home terms and conditions. In the event of 

any inconsistency or conflict between these Special Terms and Conditions and the my.t home terms and 

conditions, these Special Terms and Conditions shall prevail. Where provisions address the same matter without 

conflict, they shall be read together as cumulative obligations. 

These Special Terms and Conditions are delivered to you electronically. By subscribing to any TV pack service, 

you acknowledge that you have read, understood, and accept these Special Terms and Conditions and the my.t 

home Terms and Conditions. Your continued use of any TV pack service after receiving these Terms and 

Conditions or any amendments thereto constitutes your acceptance of the same. 

1.0 New World Sport Pack Pack 

1.1 The New World Sport Pack includes [New World Sport 1, New World Sport 2, New World Sport 3, New 

World Sport 4, New World Sport 6, New World Sport 7] (collectively, the "NWTV Pack") and will be available to 

you from the date of this Agreement or activation of service. 

1.2 To subscribe to the NWTV Pack, you may call 8902, subscribe online at www.myt.mu, use the Telecom 

App, or visit any telecom shop. The NWTV Pack is available to all customers who have subscribed to the my.t TV 

home service. 

1.3 The minimum subscription period for the NWTV Pack is twelve (12) months from date you have 

requested the NWTV Pack. If you cancel your NWTV Pack subscription before the end of the minimum 

subscription period, you shall be liable to pay MT a penalty fee of Rs 1500.  

1.4 MT acts solely as a distributor of channels and content and has no editorial control over programming 

decisions, content scheduling, or broadcast rights acquisition. The channels which form part of the NWTV Pack 

and the content and/or functionalities such as catch-up rights thereof are under the exclusive control of third 

party content providers and are therefore subject to modification, addition, replacement, suspension, 

discontinuation, or complete removal without replacement. Specific sporting events, competitions, or 
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tournaments advertised or promoted may not be available due to broadcast rights not being acquired, retained, 

or renewed by content providers during the subscription term. By subscribing to the NWTV Pack, you 

acknowledge and accept that: (a) any modifications, additions, or replacements to channels and content 

including complete cessation of services are outside MT's control; and (b) no refund, credit, or compensation 

shall be provided for content unavailability or removal. 

. 

1.5 MT may, but is not obliged to, offer concurrent promotions to current or prospective customers. Each 

offer will have its own terms and conditions, and some offers may not be combined. 

1.6 MT reserves the right to discontinue the commercialisation of the NWTV Pack, modify the pricing or 

packaging terms, or otherwise alter these terms and conditions at any time. For the avoidance of doubt, this 

relates to MT's commercial decisions regarding the offering of the pack and does not constitute control over the 

content or channels themselves, which remain under third-party provider control as set out in clause 1.4. 

. 

 

 

2.0 TF1 Spécial Pack 

2.1 The TF1 Spécial Pack includes [TF1, TMC, TFX] (collectively, the "TF1 Pack") and will be available to you 

from the date of this Agreement or activation of service.  

2.2 The TF1 Pack is available from 11 July 2024 until further notice, exclusively to new customers who 

subscribe to the my.t TV home service on or after the aforementioned date. To subscribe to the TF1 Pack, you 

may call 8902, subscribe online at www.myt.mu., use the telecom app, or visit any telecom shop. 

2.3 When you subscribe to the TF1 Pack, you will receive the first month FREE, subject to a minimum term 

of one (1) year.  

2.4 After the one (1) month free period, you will be charged the standard monthly rate for the TF1 Pack.  

2.5 The minimum subscription period for the TF1 Pack is twelve (12) months from the date you have 

requested the TF1 Pack. If you cancel your TF1 Pack subscription before the end of the minimum subscription 

period, you shall be liable to pay MT a penalty fee of RS 500. 

2.6 MT acts solely as a distributor of channels and content and has no editorial control over programming 

decisions, content scheduling, or licensing arrangements. The channels which form part of the TF1 Pack and the 
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content and/or functionalities such as catch-up rights thereof are under the exclusive control of third party 

content providers and are therefore subject to modification, addition, replacement, suspension, discontinuation, 

or complete removal without replacement. By subscribing to TF1 Pack, you acknowledge and accept that: (a) 

any modifications, additions, or replacements to channels and content including complete cessation of services 

are outside MT's control; and (b) no refund, credit, or compensation shall be provided for content unavailability 

or removal. 

2.7 MT may, but is not obliged to, offer concurrent promotions to current or prospective customers. Each 

offer will have its own terms and conditions, and some offers may not be combined. 

2.8 MT reserves the right to discontinue the commercialisation of the TF1 Pack, modify the pricing or 

packaging terms, or otherwise alter these terms and conditions at any time. For the avoidance of doubt, this 

relates to MT's commercial decisions regarding the offering of the pack and does not constitute control over the 

content or channels themselves, which remain under third-party provider control as set out in clause 2.6. 
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