
One Number Service 
Terms and Conditions 

 
 
As part of my.t One Number service, you’ll be able to pair your secondary eSIM enabled device to 
eligible mobile handsets. 
 
 

1. Service Description 
One Number service allows to use your mobile number with your compatible wearable device (e.g 
Smartwatch) to make calls and access data without having to carry your phone with you. 
 
All the devices can send SMS. However, only the primary device (smartphone) can receive SMS. That 
is, all messages will be delivered on only 1 device. 
 
 

2. Eligibility 
Not all wearable devices are compatible with my.t One Number service. Your wearable should have 

cellular capability.  

You can check if your smartwatch is compatible or not on my.t.mu/mobile/esim or you can call us 

on 8900.  

3. Usage and charges 
Standard voice calls, SMS and data shall be applicable. 
 
A monthly subscription will be applicable for service 
 

4. Lost or Stolen Device 
Since the wearable device is associated with a unique IMEI, we can block it in the case the device is 
lost or stolen. 
 

5. Other terms 
The standard terms and conditions of your primary service also apply to your use of our network on 
your secondary service. 
 

6. Will I still have my One number service while travelling abroad 
This will depend on the roaming agreement with the International Operator. 
 
 
 
 

 
 
 

https://www.myt.mu/mobile/esim

