my.t mobile (Prepay & Postpay)

General Terms and Conditions

1.0 DEFINITIONS

In this General Terms and Conditions, the following
words and expressions shall have the following
meanings unless the context otherwise requires:-

“Agreement”, consists of the present General Terms
and Conditions, the Application Form, Service
Schedules and its annexes, and any subsequent terms
expressly incorporated into this General Terms and
Conditions.

“Airtime” means the credit in Mauritian rupees to
Customer for use of the service.

“Application Form”, means form to be completed by
Customer prior to activation of Service.

“Bill”, means invoice or statement issued by Cellplus
for the Service comprising of the Charges and/or
other sums due and/or payable by Customer to
Cellplus.

“Billing Email Address” means the Customer email
address provided by Customer on the Application
Form and/or on my.t portal and/or any other form to
receive all Bills, advertisements and/or otherwise.

“Bill by email” means the electronic Bill sent to
Customer on his Billing Email Address for the Service.

“Cellplus” means Cellplus Mobile Communications
Ltd, which is a fully owned subsidiary of Mauritius
Telecom Ltd

“Charges” means the fees applicable for the provision
of Service as listed in the Tariff sheet.

“CLIR” means Calling Line Identification Restriction
whereby the telephone number of the caller is not
communicated to the recipient of the call.

“Commencement Date” means the date on which
Service or part of Service is made available to
Customer.

“Customer” means any person who subscribes to or
utilises the Service.
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“Fair Usage Policy” means a set of rules implemented
to ensure that Cellplus delivers the best possible
service at all times to all its Customers.

“Message” means any communication whether in the
form of speech or other sound, data, text, writings,
images, signs, signals or code or in any other form or
combination of forms.

“Mobile Data Service” allows you to access the
Internet, to upload and download files to and from
global internet.

“MT  Group”
Subsidiaries.

means Mauritius Telecom and its

“my.t Portal” means http://wwww.myt.mu

“Network” means the mobile network operated by
Cellplus for the provision of the Service.

“Non-Active mobile number” means a mobile number
which has neither been recharged nor been used to
receive and/or make calls, SMS, data by Customer for
a continuous period of three (3) months.

“Off-net Calls” means calls made from the my.t mobile
network to another public operator’s network.

“On-net Calls” means calls made within the my.t
mobile Network, i.e. from my.t mobile to my.t mobile.

“Postpay Plan” means the package chosen by
Customer as published on the my.t Portal.

“Prepay Plan” means the package chosen by
Customer as published on the my.t Portal.

“Postpay Mobile Customer” means Customer who has
subscribed to the Postpay Plan.

“Prepay Mobile Customer” means Customer who has
subscribed to the Prepay Mobile Plan

“Prepay SIM Card” refers to a type of SIM Card
whereby the charges of using SIM Card is paid in
advance by the Customer to Cellplus. The services
provided for this type of SIM Card are available so long
as the subscriber has sufficient airtime in his/her
account.
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“Postpay SIM Card” refers to a type of SIM Card
whereby the charges of using the SIM Card is paid by
the Customer on a monthly basis.

“Premium SMS” means short code messaging where
Customer is charged above the normal basic SMS rate,
that is at a premium rate.

“Recharge” means an act whereby a Customer credit
his/her Airtime.

“Roaming” means when Customer is overseas and
uses the SIM CARD for voice calls, SMS and data.

“Schedule” means a schedule to this Agreement.
“SelfCare” means the online my.t portal

(http://www.selfcare.telecom.mu) to manage your Bill
with Cellplus.

“Service” means the mobile communication services
including voice, SMS, Mobile Data and any additional
Services as may be provided from time to time by
Cellplus under the ‘my.t’” brand through its mobile
network.

“Short Codes” are 3-5 digits long number (Ixx, IxXxXx,
8xxx and 86xxx formats), supporting voice services
and where customer is either charged the normal
basic tariffs or a premium tariff as approved by ICTA.
These exclude emergency services (e.g, 115, 999)

“SIM CARD” means the my.t mobile SIM CARD,
bearing a unique telephone number, and the related
personal unlocking key and personal identification
number, used with the Equipment to enable access to
the Services.

"Special Service Numbers” refers to any number of
format ‘3xx xxxx’, including premium rate service
numbers of format ‘30x xxxx.’

“Telecom App “enables you to create a user account,
access and manage account details, buy mobile voice
and data plans, check existing balance on fixed
internet or mobile data plans, pay bills and other
functionalities offered by or through MT Group

“Tariff” means the Charges applicable for the
provision of Service as provided on my.t Portal.
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“Term” the minimum subscription period as indicated
in the Application Form or on my.t portal.

“Third-Party Applications” means any applications,
services, or platforms not provided by Cellplus,
including but not limited to instant messaging services
such as WhatsApp, Telegram, Signal, Viber, or similar
services, and Over-The-Top (OTT) applications such
as video streaming platforms and other content
delivery services.

2.0 OBJECT

2.1 The present Agreement defines the terms and
conditions under which Cellplus shall provide
Service to Customer.

3.0 SERVICE DESCRIPTION

3.1 Cellplus shall provide amongst others, voice,
SMS, Mobile Data under the my.t brand through
its mobile network to Customer.

3.2 Customer may subscribe to either Prepay Plan
or Postpay Plan as published by Cellplus on the
my.t Portal.

3.3 The following Services are not included in the
Postpay Plan:

l. international calls/SMS
Il. roaming calls/SMS/Mobile Data
Short Codes (all

IIl.  calls to voice

operators)
IV. calls to Special Service Numbers
V. premium SMS

3.4 Mobile Data Services

3.4.1 Mobile Data consumption includes
both uploads and downloads.
3.4.2 Customer may be notified by SMS at

Mobile Data
be the sole

intervals of
It shall

specific
consumption.
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3.4.3

3.4.4

3.4.5

3.4.6

responsibility of Customer to monitor
his/her Mobile Data usage.

Unused Mobile Data allowances shall
expire at the end of package validity
period and shall not carry forward.

De-activation of Mobile Data Service
may be effected either at my.t shop or
by calling our hotline 8900.

Customers with Prepay Mobile Data
packages may follow data
consumption by SMS ‘query’ on 8684.

Postpay customers who have
subscribed to a Mobile Data package
can follow their consumption by
sending ‘conso’ on 8444 by SMS. This
is only an indication, and the usage
may not be in real time. The customer
shall pay the amount corresponding to
the package chosen as well as any
excess if applicale.

4.0 PROVISION OF SERVICE

4. Service Subscription

411

4.1.2

413

Customer shall subscribe to the
Service by submitting the duly filled
Application Form.

It is Customer’s responsibility to
provide accurate and true information
to Cellplus in the Application Form so
as to allow Cellplus to fulfil its
obligations wunder this Agreement.
Customer shall forthwith notify
Cellplus of any change in the data and
information provided to Cellplus.
Failure to communicate any change in
such information to Cellplus shall
discharge Cellplus of its obligations
without any liability.

Customer shall provide a copy of his
identity card and a recent copy of his
utility bill as proof of address (not later
than 3 months) to Cellplus. Non-
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4.2

4.3

shall

Customer
provide a valid passport. Customer
shall further provide where applicable
business registration card and other

Mauritian resident

Service Provision

4.2

4.2.2

4.2.3

relevant documents requested by
Cellplus.
Cellplus shall use reasonable

endeavours to provide the Service.
However, Cellplus does
not guarantee uninterrupted service,
and the termination of SMS on all
international operator’'s networks and
international destinations.

Upon subscription to the Service, a
mobile number is allocated to
Customer. The mobile number remains
the property of Cellplus and Cellplus
reserves the right to withdraw this
mobile number at any time.

Non-active mobile numbers shall be
retrieved by Cellplus for re-allocation
to Customers. Cellplus shall in no
circumstance be liable for such re-
allocation of Non-Active mobile
numbers to Customers.

Fair Usage Policy

4.3.1

4.3.2

Mobile Data is a shared access service
depending upon both local and
international resources. Cellplus
endeavours to provide to Customers a
reasonable level of Service as per the
Fair Usage Policy.

Customer agrees that his/her activity
will not improperly restrict, inhibit or
degrade any other Customer’s use of
the service nor represent (in the sole
judgment of Cellplus) an unusually
large burden on the network itself. If
Customers are found to be making
excessive use of their mobile internet
service, they may find Service
restricted as per the Fair Usage Policy
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4.4

5.0

5.1

and if it continues, Customer may have

Service suspended or cancelled.
CLIR
4.4.1 When subscribing to CLIR, the
Customer shall have to provide proof
of ldentity, proof of address and shall
have to state the reasons for
subscribing to the service. Cellplus
reserves the right to refuse CLIR to any
Customer for security reasons and/or
regulatory reasons and/or to prevent
annoyance calls.
4.4.2 CLIR shall not be provided in case of
bulk connections, call centres or for
telemarketing services.
4.4.3 The Customer agrees that if he/she
chooses CLIR service, his/her number
may still be displayed for security
reasons, emergency assistance, when
text messages are sent for missed call
alerts or when calling other operators
to which Cellplus does not have any
control.

4.4.4 Cellplus does not provide any guarantee
that this service may operate perfectly
and may occasionally necessitate
modifications or technical assistance.

4.5 The activation of call forwarding while
roaming internationally may result in
additional charges. The Customer
acknowledges and agrees that such
charges shall be incurred at the
applicable rates set by Cellplus.

CHARGES, BILLING, AND PAYMENT

Customer shall pay the respective Charges for
the Service to Cellplus as per the Tariff
Schedule published on my.t’s Portal unless de-
activated as per clause 3.4.4.

For new Postpay subscription or
downgrade/upgrade of a Postpay package,
Customer shall be billed:
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52

54

5.5

5.6

a. One month advanced rental

b. Pro-rated rental amount for the month
Bill by email for Postpay Customers:

5.2.1 Customer shall be billed by electronic
means (including but not limited to the
Telecom App) and/or by Email.

5.2.2 Bills shall be sent to Customer on his
Billing Email Address and/or SelfCare
and/or the Telecom App

5.2.3 Customer shall be responsible to
provide the correct Billing Email
Address; failing which Customer shall
be responsible for any accumulated
surcharges and any undelivered Bills.
5.3.4 Delivery of Bills by Email or by
electronic means is automated and
request for re-send cannot be
processed. Customer shall have to
request for duplicate bills in such cases
or register to Selfcare and/or the
Telecom App.

5.3.5 Customer willing to receive Bills by
post shall pay extra Charges of fifty
rupees (Rs50) per Bill. Such Charge
may vary without the necessity of pre-
notification to Customer.

Payment is due within thirty (30) days of Bill
(“Due Date”). Failure to pay Bill by the Due
Date shall be subject to a surcharge of 10%
which shall automatically be applicable to any
outstanding balance without the necessity of
any judicial or extra-judicial formality.

In the event the invoice and surcharge remain
unpaid after a further period of fourteen (14)
days, Cellplus may disconnect the Service
without any notification.

The payment to be made and the disconnection

shall not require the fulfilment of any judicial or
extra-judicial formality.
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5.7

6.0

6.1

7.0

7.1

7.2

8.0

8.1

8.2

The Customer shall submit any complaints
regarding the services received within thirty
(30) days from the date of service. Any
complaints filed beyond this period shall be
deemed waived and will not be considered.

CUSTOMER’S OBLIGATIONS
Customer hereby agrees to the following:

l. to provide such proof of identity and
all requested information and data as
is reasonably necessary;

I1. to pay all Charges to Cellplus by the
Due Date as indicated in the Bill;

[l. to notify the Police and Cellplus
immediately in case of loss of mobile
device; and

V. to promptly pay all Charges arising in
connection with this Agreement
(including any applicable early
termination Charges arising in
accordance with section 8.0 below).

CELLPLUS’ OBLIGATIONS

Cellplus shall exercise the reasonable skill and
care of a competent public telecommunications
service and/or network provider in providing
the Services to the Customer.

Cellplus shall in no circumstances be liable to
the Customer to the extent that the service is
disrupted, degraded, and/or unavailable.

MIS USE OF SERVICE
Service shall not be used to send defamatory,
offensive, indecent, menacing, nuisance or

hoax messages or communications, etc

Customer shall use Service in compliance with
all legislations.
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9.0

9.1

9.2

9.3

10.0

10.1

TERMINATION

Cellplus may suspend Service or terminate this
Agreement immediately without notice, and
claim for any losses or expenses incurred by
Cellplus if:

a. Customer fails to pay any amount due
and/or demandable, or fails to comply
with the terms and conditions of this
Agreement;

b. Ifitis reasonably believed, that Service is
being, or is intended to be, used for a
purpose that contravenes the Act or any
Regulation or any other law or any
regulation, or is in breach of the present
Agreement;

c. to prevent any fraud,

d. where it is so directed by the Authority;
e. any situation of force majeure.

On termination of this Agreement:

cease to use Service

a. Customer shall
immediately;

b. all sums due or accrued by Customer to
Cellplus under the Agreement shall upon
termination become immediately due and
payable to Cellplus;

c. Customer shall return or allow Cellplus to
collect, all equipment related to the
provision of Service that Cellplus may
have installed at Customer premises.

Notwithstanding the foregoing provisions in
this clause, Cellplus may terminate the
Agreement and/or the Service by giving
Customer fifteen (15) days prior notice.

LIMITATION OF LIABILITY
Cellplus shall in no circumstance be liable to

Customer (or to any third party) for any direct,
indirect, special, incidental or consequential
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10.2

10.3

10.4

loss (including loss of profit), revenue,
business interruption or for any other indirect
or consequential loss or damage (whether
foreseeable or not) which may arise in relation
to:

l. the suspension or non-availability (for
whatever reason) of any of the Services;
or the suspension or termination of this
Agreement; or

Il.  the interruption of or failure to connect
any call so made to or by the Equipment;
or any call made to or by the Equipment
being overheard or intercepted by any
third party; or

Ill. any data, content and voice transmitted
to or by the Equipment being altered or
lost.

Cellplus bears no responsibility whatsoever for
the non-performance of any obligation or
Services under this Agreement due to factors
beyond its reasonable control, including but not
limited to, Acts of God, industrial action,
network breakdown, pandemic, default or
failure of a third party, war or governmental
action (Force Majeure).

Where goods and/or services are offered by
Cellplus as agents of their principal provider(s),
Cellplus shall bear no responsibility for the
performance or provision thereof by such
providers so long as it has identified the
providers to Customer and identified itself as an
agent.

Cellplus, its employees and directors shall be
held harmless against any claims or action by
customer (or any third party) in relation to
infringement of any third party rights,
proprietary and intellectual property rights
and/or makes no representations or warranties
in relation to the accuracy or completeness of
the information provided.
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1.0

1.1

1.2

1.3

1.4

12.0

12.1

12.2

13.0

13.0

DATA PROTECTION

Cellplus processes Customer’s personal data in
accordance with the Data Protection Act 2017.

Cellplus may, from time to time, use the personal
data to provide Customer information about its
products, services, promotional offers, etc,
unless Customer notifies Cellplus in writing.

Cellplus, its holding company, group companies,
or agents of Cellplus may contact Customer
with information on/or offers on products or
services which may be of interest to Customer
and the latter explicitly consents to such
contact. If Customer does not wish to receive
such information, he/she shall inform Cellplus of
same.

Cellplus may be required by policy decision
and/or by legislation and/or by the Court to
disclose Customer’s mobile number. In
complying with same, Cellplus shall in no
circumstance be liable to Customer.

AMENDMENT AND SEVERABILITY

Cellplus reserves the right to amend the terms
and conditions of the Agreement including but
not limited to the Charges as may be approved
by the ICT Authority during the term of the
Agreement and Customer shall be bound by
the terms and conditions so amended.

If any term of this Agreement is held invalid,
illegal or unenforceable by any court of
competent jurisdiction, it will be severed and
the remaining terms will continue in full force
as if this Agreement had been made without
the invalid, illegal or unenforceable terms.

Prepay to Postpay
The Customer is required to provide a valid
Billing Email Address to receive his Bills. Any

subsequent communication with the Customer
will be made via the Billing Email Address.
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13.1

13.2

13.3

13.4

13.5

13.6

14.0

14.1

14.2

Any upgrade or downgrade of your Postpay
package during the month shall be effective as
from the first of the following month.

The Charges associated with Postpay SIM Card
shall be applicable.

When swapping from Prepay SIM Card to
Postpay SIM Card, any unutilised Prepay
Airtime credit shall forthwith expire once
application has been successfully processed
and shall be non-refundable.

When the Customer swaps from Prepay SIM
Card to Postpay SIM card, all value-added
services may be de-activated, and Customer
may have to subscribe for the value-added
services at the new applicable tariff

In the event that the Customer intends to swap
from Postpay SIM Card back to Prepay SIM
Card, Customer shall first be obliged to settle
all outstanding amounts associated with the
Postpay SIM Card. A cancellation fee shall also
be applicable.

In the event that the Customer intends to swap
from Postpay SIM Card back to Prepay SIM
Card, Customer shall first be obliged to settle
all outstanding amounts associated with the
Postpay SIM Card. A cancellation fee shall also
be applicable.

THIRD PARTY APPLICATIONS AND
SERVICES

Cellplus has no control over Third-Party
Applications and bears no responsibility for
their functionality, availability, or performance.

Cellplus cannot manage, access, or modify any
accounts or data associated with Third-Party
Applications, including residual data from
previous users of a mobile number such as
profile pictures, messages or account
information.
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14.3

14.4

14.5

14.6

14.7

14.8

15.0

16.0

The Customer shall comply with the terms,
conditions, and privacy policies of Third-Party
Applications.

The Customer acknowledges and agrees that
the use of any Third-Party Applications is at
his/her own risk and accepts that Cellplus is
not responsible for any issues, including those
related to information, accounts, or
performance, arising from the use of Third-
Party Applications

The customer is solely responsible for
managing their Third-Party Application
accounts.

Cellplus’ obligations are limited to the services
specified in this agreement.

The Customer agrees to indemnify and hold
Cellplus harmless from any claims, damages,
or losses arising from the use of Third-Party
Applications in connection with Cellplus’
services.

This clause does not create any relationship
between Cellplus and any provider of Third-
Party Applications.

ENTIRE AGREEMENT

This Agreement constitutes the entire
agreement between Cellplus and Customer. It
takes precedence over all prior agreements
(oral or written), and all representations or
other communication between the parties.

GENERAL
This Agreement is governed and construed in

accordance with the laws of the Republic of
Mauritius.
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