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Terms and Conditions 

myt protect SIM 
 

1. Introduction and agreement 

1.1 These Terms and Conditions (“myt protect terms”) govern the myt protect SIM provided by 
Cellplus Mobile Communications Ltd ("Cellplus", "we", "us", "our"), a company incorporated under 
the laws of Mauritius, being a subsidiary of Mauritius Telecom Ltd. 

1.2 These myt protect terms are supplementary to and shall be read together with the General Terms 
and Conditions applicable to myt mobile Prepay and Postpay services ("General T&Cs") available at 
www.myt.mu. In the event of any conflict between these myt protect terms and the General T&Cs 
specifically relating to the myt protect SIM, these myt protect terms shall prevail. 

1.3 The myt protect SIM is offered pursuant to and in compliance with the Telecommunication 
Directive 4 of 2025 ("TD 4/2025") issued by the Information and Communication Technologies 
Authority ("ICTA") on 1 December 2025 concerning the deployment of Child Online Protection 
measures by mobile network operators in Mauritius. 

1.4 By subscribing to the myt protect SIM, you confirm that you have read, understood, and agree to 
be bound by these myt protect terms in their entirety, including all disclaimers and limitations of 
liability contained herein. 

1.5 This terms and conditions is delivered electronically. The Subscriber acknowledges and agrees 
that by completing and submitting the Order/Application Form and use of the Service thereof it shall 
constitute acceptance and shall be legally bound by these terms and conditions which the 
Subscriber further accepts to have read and understood prior subscription. 

1.6 For more information regarding myt protect SIM and pricing information, kindly visit our website 
at www.myt.mu. 

2. Definitions 

In these myt protect terms, unless the context otherwise requires: 

"Blocked Content" means categories of online content which are generally considered harmful or 
inappropriate for children, as may be determined by Cellplus from time to time in its sole discretion, 
guided by TD 4/2025 and international best practices including the ITU Guidelines for Industry on 
Child Online Protection (2020), including but not limited to: pornographic content; suicide and self-
injury content; eating disorder content; content which is abusive or incites hatred; violent content; 
bullying content; dangerous stunts and challenges content; and harmful substance content; 

"Child" means any person under the age of eighteen (18) years, as defined under TD 4/2025 and 
consistent with the Children's Act of Mauritius; 

"myt protect plan" means any myt mobile Prepay or Postpay plan incorporating the myt protect SIM; 

"Data Protection Act" means the Data Protection Act 2017 of Mauritius (Act No. 20 of 2017), as may 
be amended from time to time; 

"ICTA" means the Information and Communication Technologies Authority established under the 
Information and Communication Technologies Act 2001; 
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"Personal Data" has the meaning ascribed to it under Section 2 of the Data Protection Act, being any 
information relating to an identified or identifiable individual; 

"Protected SIM" means a myt mobile Prepay or Postpay SIM card subscribed to a myt protect plan 
and to which the myt protect SIM filtering measures are applied; 

"Subscriber" means the person who is the registered account holder of the myt mobile service and 
who subscribes to the myt protect SIM on behalf of a Child, typically being the parent or legal 
guardian of such Child. 

3. Nature of the myt protect SIM 

3.1 The myt protect SIM is a voluntary network-level content filtering service designed to assist 
Subscribers in reducing the exposure of Children to Blocked Content when accessing the internet 
via the Cellplus mobile network using a Protected SIM. 

3.2 You may subscribe to a myt protect plan without the necessity of changing your existing mobile 
phone number, in accordance with Section 5.3 of TD 4/2025. 

3.3 Cellplus may implement the myt protect SIM through network-level controls and/or third-party 
application-level controls, which may include but are not limited to: DNS filtering; IP address and 
URL blocking; application block lists and allow lists; content category filters; and related technical 
mechanisms. 

3.4 Cellplus may implement measures to reduce the risk of circumvention of the myt protect SIM, 
including but not limited to blocking of commonly used Virtual Private Networks (VPNs), proxy 
services, encrypted DNS services (such as DNS-over-HTTPS), and locking the Protected SIM to the 
myt protect plan configuration. 

4. Service provided "as is" – critical limitations 

The myt protect SIM is provided on an "as is" and "as available" basis. 

CELLPLUS MAKES NO WARRANTIES, REPRESENTATIONS, OR GUARANTEES OF ANY KIND, 
WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, REGARDING THE myt protect SIM, 
INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR 
A PARTICULAR PURPOSE, TITLE, OR NON-INFRINGEMENT 

 
4.1 You expressly acknowledge and accept that: 

(a) the internet is a rapidly evolving, decentralised, and dynamic global environment with new 
websites, applications, content, and circumvention methods appearing continuously; 

(b) no technical filtering solution, including the myt protect SIM, can guarantee complete, absolute, 
or error-free protection from all harmful or inappropriate content; 

(c) the myt protect SIM constitutes a first line of defence only, as expressly recognised in TD 4/2025, 
and is intended as a supplementary tool to assist parental supervision, not a replacement for it; 

(d) new harmful websites, applications, and content may emerge and become accessible before 
they are identified and added to blocking lists; 

(e) harmful content may be accessible through encrypted channels, VPNs, proxy servers, 
alternative DNS services, or other circumvention methods, despite Cellplus' reasonable efforts 
to prevent circumvention; 
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(f) some legitimate content may be inadvertently blocked ("over-blocking") and some harmful 
content may not be blocked ("under-blocking"); 

(g) the myt protect SIM applies only to data traffic routed through the Cellplus mobile network and 
does not extend to content accessed via Wi-Fi networks (including home Wi-Fi), fixed 
broadband services, or any other internet service provider; 

(h) Cellplus does not inspect the actual content of communications and relies on third-party 
filtering technologies and categorisation databases which may not be perfect, complete, or up-
to-date; 

(i) content categorisation is inherently subjective and Cellplus' determination of what constitutes 
Blocked Content may not align with your personal views or expectations; and 

(j) the myt protect SIM may be temporarily unavailable due to network maintenance, upgrades, 
technical issues, or circumstances beyond Cellplus' reasonable control. 

4.2 Cellplus does not warrant that: (i) the myt protect SIM will be uninterrupted, error-free, or secure; 
(ii) all Blocked Content will be filtered; (iii) no harmful content will be accessible; (iv) the service will 
meet your specific requirements or expectations; or (v) any defects in the service will be corrected. 

5. Subscriber warranties and obligations 

5.1 You warrant and represent that: 

(a) you are at least eighteen (18) years of age; 
(b) you are the parent, legal guardian, or other person legally authorised to subscribe to the myt 

protect SIM on behalf of the Child; 
(c) you have the legal authority and capacity to provide all necessary consents, including consent 

for the processing of the Child's Personal Data in accordance with Section 8 of the Data 
Protection Act; and 

(d) all information provided during enrolment is accurate, complete, and current. 

5.2 You accept primary and ongoing responsibility for: 

(a) actively supervising and monitoring the Child's internet activity at all times, irrespective of 
whether the myt protect SIM is active; 

(b) educating the Child about online safety, digital citizenship, and responsible internet use; 
(c) maintaining the confidentiality of any login credentials, PINs, or access codes associated 

with the myt protect SIM or your myt mobile account; 
(d) reporting suspected circumvention, misuse, or technical issues with the myt protect SIM to 

Cellplus promptly; 
(e) implementing additional safeguards, including device-level parental controls and 

application-level controls, to supplement the myt protect SIM; and 
(f) ensuring the Protected SIM is used only by the Child for whom it is intended. 

5.3 You expressly acknowledge that the myt protect SIM does not absolve you of your parental or 
guardianship duties and that you remain solely and fully responsible for the Child's online safety, 
wellbeing, and conduct. 
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6. Content blocking and unblocking requests 

6.1 Cellplus reserves the absolute right to determine, in its sole discretion, which categories of 
content constitute Blocked Content, guided by TD 4/2025, international best practices, and evolving 
online risks to children. 

6.2 Cellplus may add, remove, or modify content categories from time to time without prior notice to 
you. 

6.3 If you believe that legitimate content has been inadvertently blocked, you may submit a request 
to Cellplus for review. Cellplus shall consider such requests but is under no obligation to unblock 
any content. Any decision by Cellplus regarding content blocking or unblocking shall be final and 
binding. 

6.4 You acknowledge that Cellplus cannot and will not unblock specific websites or content upon 
your request if such content falls within categories generally considered harmful to children, even if 
you personally believe the content to be appropriate. The myt protect SIM is designed for child 
protection and cannot be customised to individual content preferences. 

 

7. Limitation of liability 

 
7.1 TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, CELLPLUS, ITS PARENT COMPANY 
(MAURITIUS TELECOM LTD), SUBSIDIARIES, AFFILIATES, DIRECTORS, OFFICERS, EMPLOYEES, 
AGENTS, CONTRACTORS, AND SERVICE PROVIDERS SHALL NOT BE LIABLE FOR ANY: 

(a) loss, damage, harm, injury, claim, or expense of any kind whatsoever (whether direct, indirect, 
incidental, special, consequential, punitive, or exemplary) arising from or in connection with: the 
use or inability to use the myt protect SIM; any Blocked Content or harmful content accessed by 
the Child; or any reliance on the myt protect SIM; 

(b) the Child accessing Blocked Content, harmful content, inappropriate content, or any other 
objectionable material whatsoever, whether or not such content was included in Cellplus' 
blocking lists; 

(c) circumvention of the myt protect SIM by any means, including but not limited to VPNs, proxies, 
encryption, tunnelling protocols, alternative DNS services, or any other method; 

(d) failure to block any particular website, application, content, or category of content; 
(e) inadvertent blocking of legitimate content (over-blocking); 
(f) content accessed via Wi-Fi networks, fixed broadband, or internet services not operated by 

Cellplus; 
(g) any act, omission, or conduct of the Child, you, or any third party; 
(h) service interruption, delay, or unavailability, whether scheduled or unscheduled; 
(i) any psychological, emotional, developmental, or other harm suffered by the Child as a result of 

exposure to online content; or 
(j) any loss of data, revenue, profits, business, or anticipated savings. 
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8. Indemnification 

8.1 You agree to indemnify, defend, and hold harmless Cellplus, Mauritius Telecom Ltd, their 
respective subsidiaries, affiliates, directors, officers, employees, agents, contractors, and service 
providers from and against any and all claims, actions, proceedings, losses, damages, liabilities, 
costs, and expenses (including reasonable legal fees on a full indemnity basis) arising from or in 
connection with: 

(a) your breach of these myt protect terms or the General T&Cs; 
(b) inaccurate, false, or misleading information provided by you; 
(c) your failure to properly supervise or monitor the Child's internet usage or conduct; 
 misuse of the myt protect SIM by you, the Child, or any person using the Protected  
 SIM; 
(d) any third-party claim arising from the Child's online activity or conduct; or 
(e) your violation of any applicable law or regulation. 

9. Data protection and privacy 

Personal Data collected in connection with the myt protect SIM shall be processed in accordance 
with the Data Protection Act and our Privacy Policy. 

10. Term and termination 

10.1 The myt protect SIM shall commence upon activation of your subscription to a myt protect plan 
and shall continue until terminated in accordance with this clause. 

10.2 You may deactivate the myt protect SIM at any time by contacting Customer Care on 8900 or 
visiting any Telecom Shop, subject to any applicable minimum subscription period or charges 
specified in your myt protect plan. 

10.3 Cellplus may suspend or terminate the myt protect SIM at any time, with or without prior notice, 
where: (i) required by law, court order, or regulatory direction; (ii) necessary for operational, 
technical, or security reasons; (iii) you breach these myt protect terms or the General T&Cs; (iv) there 
is suspected misuse, fraud, or attempted circumvention; or (v) Cellplus decides to discontinue the 
Service. 

10.4 Termination shall not affect any rights or liabilities accrued prior to termination. Sections 4, 7, 
8, and 11 shall survive termination. 

11. Changes to service and terms 

11.1 Cellplus reserves the right to modify, update, enhance, or discontinue the myt protect SIM or 
any aspect thereof at any time, in its sole discretion, to align with regulatory requirements, 
international best practices, or technical developments. 

11.2 Cellplus may amend these myt protect terms from time to time. The current version shall be 
available at www.myt.mu. Material changes will be notified to you by SMS or other reasonable 
means. Your continued use of the myt protect SIM following such notification shall constitute 
acceptance of the amended terms. 
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12. General provisions 

12.1 Governing Law. These myt protect terms shall be governed by and construed in accordance 
with the laws of the Republic of Mauritius. 

12.2 Jurisdiction. Any dispute arising out of or in connection with these myt protect terms shall be 
subject to the exclusive jurisdiction of the courts of Mauritius. 

12.3 Severability. If any provision of these myt protect terms is held to be invalid, illegal, or 
unenforceable, the remaining provisions shall continue in full force and effect. 

12.4 Waiver. Cellplus' failure to enforce any right or provision shall not constitute a waiver of such 
right or provision. 

12.5 Entire Agreement. These myt protect terms, together with the General T&Cs and any applicable 
myt protect plan terms, constitute the entire agreement between you and Cellplus regarding the myt 
protect SIM and supersede all prior or contemporaneous understandings. 

12.6 Contact. For any queries regarding the myt protect SIM, please contact Cellplus Customer Care 
on 8900, email contact@telecom.mu, or visit any Telecom Shop. 
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